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TRACKER

Management Software
for
Pet Crematoriums

For Traceability & Customer Service
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What is Crem Tracker?

Crem Tracker is a software solution designed to
track the progress of a pet through the cremation

process.

Crem Tracker:

e Gives instant pet status with a powerful
search feature.

e Ensures traceability and reassurance for your
customers.

e Enables you to track a pet using a bar code
scanner or unique ID.

® Includes crucial data checking stages to

ensure pet and owner details are correct and

ashes are verified.
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With Crem Tracker you can:

e Log all stages of the cremation process
including: pet entry, pre-cremation,
cremation time (in & out), cremation
temperatures, cremation chamber number,
cremulation, ash preparation and delivery.

e Choose caskets, ash boxes, pawprints and any
other services you sell to your customers.

e Manage pre-cremation services to ensure they
are carried out beforehand.

e Track payments againstanaccount.

e Log cremation temperatures for the
Environment Agency.

e Logcommunal cremations.

e Instantly create ash box labels, cremation
certificates, and casket labels without the need
tore-enter details.

e Manage stock and the delivery of
consumables to vets’ practices, adjust levels
when orders are placed and receive a warning
when you are getting low.

e Manage your delivery schedule for multiple
drivers.

e Place customers” and vets” accounts on hold,
and pause the release of ashes if necessary.

® Pre-Book cremations and log pre-payments.

TRACKER

e Choose from a cloud-based or on-site
installation.

e Rely on a security structure that gives you
confidence in the protection of your
customer data, where mistakes are
traceable and amendable by authorised
users, and where the audit trail is always

maintained.

Crem Tracker will provide peace of mind
through full traceability, and ensure
excellent customer service for your clients

atall times.
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Optional Features

A secure web portal that will allow vets and
private customers to log in and find the pet's
status themselves.

An online ordering platform, allowing your vets
to order bags and consumables instantly, and
have them automatically scheduled for the next

delivery slot.



www.cremtracker.co.uk

® Flexible licensing options to suit all budgets

® Developed using well-supported Microsoft technology

® Options available to integrate with your existing website
® Works with single branches or multiple crematoriums

® Options available to integrate with Sage 50 Accounts

e Full or partial support packages available
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Crem Tracker Software
10 Kerr Crescent
Sedgefield
County Durham
TS21 2EG

For further information or to arrange a demo please contact us on:

tel: 01740 622 420

email: sales@cremtracker.co.uk
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